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KPIs tracked by e-commerce: - KPIs tracked by Vision:

° Total traffic Total footfall

° Real time traffic Real-time in-store footfall

1 Avg. time spent on site = Avg. time spent at a location

1 Time spent on a page Dwell time in a certain zone

® Page views per visit : | Avg. no. of zones visited per visit
° User profile Visitors age group, gender

° User flow Heat map analysis
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